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SUGGESTIONS FOR LIBRARY-LABOR PROJECTS 


Solon De Leon of the Research Department, National Maritime Union, CIO, has 
contributed an excellent list of suggestions for library projects in connection 
with Labor. The NEWSLETTER outlines the suggestions here: 


1. Purchase more titles dealing with: i 
labor problems from the workers' and the unions' point of view. 
Biographies and autobiographies of labor leaders in both the 
trade union and political fields. 

General histories of the labor movement as a whole, 
Histories of specific unions, 

General industrial histories of America. 

Fiction with a background favorable to labor, 


Subscribe to more trade union and labor political papers and magazines. 
(Often these can be obtained free if the union is assured the material 
will be made available to readers.) 


Build up a collection of pamphlets discussing current questions and 
events in the labor field, both economic and political. 


Arrange from time to time special displays on bookshelves or bulletin 
boards of book jackets, pictures, or clippings, which would serve as 
publicity for the library's labor material. 


If the library holds evening discussion meetings, schedule some of 
these on general labor and on trade union topics, and invite local 
labor men to participate. (If the library has not been holding such 
discussion meetings, initiate them.) 


Encourage the librarians to affiliate with the Library Workers' Union 
and participate actively in its affairs. 


Develop one or more members of the staff to specialize in economic and 
trade union material and be prepared to handle inquiries in person or 
by telephone, 
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8, Develop the procedure in use in some libraries, of allowing borrowers 
to take out an extra number of books for an extended period during the 
summer vacation period, when library borrowing tends to fall off, and 
the workers have more leisure to read, 


Circularize the unions in the vicinity occasionally, calling attention 
to the information and other services, and to newly received books and 
pamphlets on labor questions, and inviting use of the library. 


* * * 


CASE STUDIES 





This issue of the NEWSLETTER includes the first of the series of case 
studies of library service to labor groups, It is an outline of scrvices to 
trade unions offered by the Newark Public Library and was written by Itiss 
Dorothy Bendix, who is in charge of the work there. 


Other case studies will be published as supplements to future issues of 
the NEWSLETTER, It is planned to combine the case studies and issue them in 
booklet form at a later date, if there is sufficient demand for them, 


% * + 


LABOR EDUCATION MATERIALS OFFERED 





libraries which want to receive materials from the CIO Education Department 
will be added to the mailing list if they send their names to George Guernsey,Assoc,. 
Education Director, Congress of Industrial Organizations, 718 Jackson Placc,N.W., 
Washington, D. C. 


# 





Case Study No, l 
Nove. 2, 1948 


LIBRARY SERVICE TO LABOR GROUPS 
Newark Public Library 


By 


Dorothy Bendix 
Labor and Social Science Librarian 
Newark Public Library 
Newark, N. J. 


HISTORY OF THE SERVICE 


The Newark Public Library's work in the field of library service to labor 
groups goes back to 1944. At that time, Mayor Vincent J. Murphy, who is Secre- 
tary of the New Jersey State Federation of Labor, and Mr, Peter Yablonsky, a 
member of the Library Board and also President of Local 777 of the Brotherhood 
of Painters, Decorators and Paperhangers of America, returned from the AFL Con- 
vention in Boston greatly impressed with the labor exhibit of the Boston Public 
Liorary. They suggested to the Newark Library Administration that the Newark 
Public Library follow the Boston example and provide a special section of books 
of interest to trade unionists. 


Since then the Library's Service to Trade Unions has grown steadily under 
the effort of an enthusiastic staff. 


TYPES OF SERVICES PROVIDED 


The Newark Public Library's Service to Trade Unions includes the following 
services: 
1. LABOR IN AMERICA COLLECTION, a growing collection of union 
literature; pamphlets, periodicals, and books -- standard, 
historical, and current, (Approximately 300 items.) 


Telephone Reference Service, immediate information and 
reference aid to union representatives and members, 


Displays of Library Materials at union meetings, 


WORKERS! LIBRARIES, deposit collections in plants and 
union halls made up to suit the needs of the particular 
union, 


"LABOR IN PRINT", bi-monthly publication sent to all local 
unions in Newark listing current material, 


PERSONNEL AND COST OF THE SERVICE 
The cost of this Service to Trade Unions is estimated as follows: 
1. Professional services - about 30% of one librarian's time...$1,000 
2. Services which support the professional librarian, in- 


cluding other professional, clerical, printing, exhibit 
artist, administrative (includes coordination, planning, 
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RELATION OF SERVICE TO REST OF LIBRARY 

The Service to Trade Unions is part of the work of the Lending and Reference 
Department of the Main Library. The principal Labor and Social Science librarian 
carries out most of the professional work involved, Both workers! education anc. 
information and reference functions of the Service are taken care of by the same 
person, This set-up has come about because it was felt that this special service 
requires specialized knowledge of and familiarity with the labor movement, which 
needs to be developed in other staff members before they can take an effective 
part in such a program, 


PLANS FOR FUTURE SERVICE 


In addition to services already mentioned, the Newark Public Library is coop- 
erating with Rutgers University's Labor Program, This program, part of the Univ- 
ersity's Institute of Management and Labor Relations, provides workers' education 
classes in all parts of the State, In the spring of 1948 the author visited the 
Rutgers labor classes held in Newark, She spoke to the classes briefly about the 
Library's Service to Trade Unions and took applications for library cards. She 
also had book and pamphlet material available for lending, 


It is planned to expand this program by inviting each class to make a library 
visit which will be supplemented by a film showing and discussion period. 


As more time is available for this special work, it is also planned to go 


beyond printed publicity and to start a program of regular visits to local union 
offices. Personal contact with union officers, educational directors, chairmen 
of educational committees, and with union members, is considered extremely import- 
ant to the success of the Service. 


EVALUATION OF THE SERVICE 


In evaluating the Newark Public Library's Service to Trade Unions, both the 
library's and the unions! standpoint will be considered, 


1. If the library is to take an active part in the education of our 
citizenry today, it cannot wait until people come to it for serv- 
ices, It must be aggressive in stimulating interest on the part 
of potential users. Work with organized groups is of particular 
importance in this respect. 


In any urban area the labor movement provides one of the largest 
and most easily approached groups because it is already established, 
has a pattern of continuity and in some cases has an educational 
program in which the library can be of material assistance. The 
library can serve the educational, informational, and recreational 
needs of all labor union members as citizens; it can also serve the 
more specialized needs of trade union officers, business agents, 
shop stewards, and other key personnel in the trade union movement. 


A democratic society works best when various segments of the pop- 
ulation have some basis for understanding each other's problems, 
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It is reasonable to expect, then, that a library with a service to 

trade unions can also serve its community better in furnishing matcrials 
that explain the union movement, its aims, purposes and accomplishments, 
The library is also in a better position to explain to trade unions the 
accomplishments, aims, and purposes of other segments of the community. 
In other words, the library is best able to explain the forces in its 
community when it understands and has a working relationship with all 
of those forces, 


Finally, it must be recognized that in order to fulfill its function 

of putting the power of print and published experience at the service 
of mankind, the library needs the support of o11 important groups in 

the community. Just as a business library contributes to winning the 
support of the business community, so does a Service to Trade Unions 

help in enlisting the support of another important group in the com- 

munity -- the organized labor movement, 


The Newark Public Library's Service to Trade Unions has received a 
great deal of favorable comment from the trade union movement, both 
in Newark and outside, The following comments from two Newark labor 
representatives (one CIO, the other AFL) illustrate thoir thinking: 


"IT have just read the May-June issue of LABOR IN PRINT,.... 

I should think that such a bulletin as this posted on the 
Union bulletin board would certainly stir up some interest 
in at least the more active Union members in the services 
offered by the Library and encourage them to take advantage 
of it." 


"It is indeed gratifying for a labor representative to find 
that our Newark Public Library is maintaining its outstand- 
ing service to ALL (his capitalization) of our citizens," 








